Responsum Health Impact 2024 Report:
How Responsum Supports Better

Healthcare Self-Advocacy and
Condition Knowledge

Our benchmarking efforts, in the form of surveys, polls, and testimonials, help us gauge
the effectiveness of our apps in helping users feel better informed, more confident,
and better able to advocate for themselves with their healthcare providers.

Below are the survey results compiled from 6,802 respondents in the last 12 months
across all Responsum communities.

O 1 . Confidence in current disease knowledge

How confident do you feel about your general understanding of your condition and its impact
onyour life?
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Confidence in knowledge of available treatment

options/disease management (diet changes, meds, etc.)

How confident do you feel about your current understanding of what treatment
options are available to you?

Before using a Responsum app After using a Responsum app for 3+ weeks
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03 . Confidence in decision-making

How confident do you feel about the information you have access to and how well it allows you

to make healthcare decisions for yourself?

Before using a Responsum app After using a Responsum app for 3+ weeks
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Confidence in engagement with providers

How confident do you feel about your ability to ask the “right” questions when you
are with your doctor?

Before using a Responsum app After using a Responsum app for 3+ weeks

34.1 %

33.7 %

36.1 %

26.0 % \

17.6 % 123 %
11.2 %
6.8 %
- o
@ Not at all confident @ Slightly confident Somewhat confident ® Notat all confident ~ @ Slightly confident Somewhat confident
Very confident @ Completely confident Very confident @ Completely confident

O 5 Confidence in outlook (Empowered- In control -

e Emotional status)

How confident do you feel about how emotionally prepared you are to deal
with your condition and its challenges?

Before using a Responsum app After using a Responsum app for 3+ weeks
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